Dida – Survey information


Using Surveys

Surveys are used to gather information from people, and can be used to find out, for example:
· People’s opinions;

· Their likes and dislikes;

· What type of person or age group is most likely to buy a particular product;

· How much they will be prepared to spend

· When they are most likely to make a purchase.

An environmental organisation such as GEA could design a questionnaire to find out people’s views on endangered species.

Chapter 4 in the textbook gives you all the information that you need in order to make suitable surveys for the GEA.

For this piece of work you need to create a suitable questionnaire for the GEA based upon collecting people’s opinions on endangered species.

When designing a questionnaire, you must decide exactly what you need to find out. Then you must devise a set of questions to ask people. When you have created your questionnaire, you then need to decide who you are going to ask.

For the project you must have at least 10 questions.
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When planning the questionnaire you must: 

· Collect all the data you need;

· Do not influence the responses people give;

· Record the data in a format that is easy to analyse

· Are easy for people to complete

Things to think about!

· How will you obtain the answers? Post, e-mail, ask, telephone.

· How do you know who are the right people to ask? You need to ensure that the answers accurately reflect the views of the population as a whole

· How many people should be asked?

· What method will you choose to sample? Random, quota or targeted.

As you create your questionnaire, remember to save different versions as you develop and change it in response to user feedback. You will need to show development work in your eportfolio.

Questions that you could ask:

· How old are you? Age range?  Think about how you present this question. Do you need a specific age or will a range of ages suffice. How will you indicate the way in which a person should respond?

· Do you think it matters if a species becomes extinct? Think about how you will gather the response e.g. use of a check box. How will you ask the question?

· Do you care more about wildlife in the UK or overseas? Do you need more than two choices? Some people may not care either way!

· Tiger bones and rhino horn are used in traditional oriental medicine and the species are facing extinction as a result. Do you think their use is justified? Think about how you will gather the responses. Do you need any further statements? Will you use check boxes?

· People support our organisation for a number of reasons. Please tell us which area of work is of most interest to you. (Tick one)

1. Protecting endangered species


2. Protecting the environment

3. Campaigning on environmental issues

4. Working with communities to promote sustainable livelihoods

You need to devise at least five other questions of your own choice.

You then need to obtain feedback on the layout and structure of your questionnaire.

Update your questionnaire as necessary, and then obtain your responses from the public.
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